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ABSTRACT 

Sport tourism industry and service in this article current problems of the field, 
tourist services, science and development mechanisms and forms of 
modernization of release, tourism industry highly qualified, competitive 
personnel training based on standards issues were discussed. In particular, 
tourist education and manufacturers the introduction of new technologies into 
the was studied. 

 

 

 

 

 
 

 

Introduction. Today Uzbekistan has a huge potential in the field of Tourism attracts tourists 

with its ancient monuments, sacred shrines, nature and delightful meat. This situation is based on 

such works as the share of tourism in the gross domestic product of the country, as well as the 

number of historical monuments and their wide popularity among tourists.  

Great attention is paid to the issue of training and retraining highly qualified personnel in the 

field of tourism as the most important and decisive factor in our country. The decree of the 

president of the Republic of Uzbekistan "on the training of qualified personnel for the tourism 

sector in Uzbekistan", the decision of the Cabinet of Ministers "on measures to improve the 

system of training of personnel for tourism in Uzbekistan"serve as an important program. 

Relevance of the topic. The efforts of many sides of the state and the world to this sphere, the 

attention given and the reforms carried out show the relevance of our topic. In particular, in 

2021, relevant documents were adopted in the field of tourism, in particular, the Presidential 

Decree of the Republic of Uzbekistan dated February 9, 2021"on measures for the further 

development of domestic and visiting tourism in the Republic of Uzbekistan PF-6165, also 

known as. President of the Republic of Azerbaijan on April 6, 2021 "tourism, sports and cultural 

heritage on measures to further improve the system of Public Administration in the areas of "PF 

6199" was adopted. For the first time in Uzbekistan, the concept of development of the tourism 

sector was approved, according to which the main directions of Tourism Development, and most 

importantly, the target indicators of the industry, were established until 2025.  

During the past period, practical work has been carried out on the following main directions, 

which are defined in this concept. In order to improve the regulatory framework of the industry, 
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the main document of the tourism industry – the law "on tourism"-was developed and adopted, 

over the past period, 12 draft regulatory legal acts were adopted and paid to execution. 

Literature review. When writing the article, Scientists of our country on the issues of the 

current state of the tourism industry and service sector, tourism services, training of highly 

qualified personnel on the development of the industry E.Yu. Daurenov, M.T. Alieva, A. 

Umarzhanov, O.X. Khamidov., N.  

The scientific developments of boboevs consider the introduction of innovations related to the 

development and development of tourist services, etc. F. from World Scientists. Kotler, Dj. 

Bowen, Dj. Meikens, Yu. Volkov, L.Schmatko has covered the importance of World Tourism in 

his works. 

Research methodology. In our study, a comparative analysis of foreign experience in the 

development of the tourism industry of our country, the current state of attraction of tourists was 

carried out. The listed statistics are listed according to the official sites of the State Statistics 

Committee. 

Main part. In Uzbekistan, the service sector has a huge potential, and on the basis of their 

effective use, the tourism industry is developing rapidly.  

These are worthy contributions to the development of the national economy and serve to ensure 

economic growth, to consistently increase the level and quality of life of the population. In 

particular, the mechanisms and forms of modernization of tourist services for the development of 

Tourism, problems, special work on the issues of highly qualified, competitive personnel training 

based on the standards of the tourism industry will serve the development of the industry.  

As well as the 35th purpose of the new Uzbekistan development strategy for 2022-2026:  

A. to increase the number of domestic tourists to 12 million people under the "travel across 

Uzbekistan" program, as well as to increase the number of foreign tourists visiting the Re 

Unobstructed tourism infrastructure the main tourism of the country wide introduction in 

cities.  

B. busy in tourism until 2026 increasing the number of inhabitants by 2 times to 520 thousand 

people;  

C. infrastructure of Tourism and cultural heritage sites development as well as from more than 8 

thousand objects of cultural heritage on the adoption of the state program on effective use" a 

separate program to bring tourism potential to a new level development is envisaged.  

Here is the tourism industry contribution to development and training of competitive personnel 

introduction of new technologies in addition, tourism education and production the goal is to 

achieve. 

Uzbekistan has a great reputation in the world tourism market. Ancient historical monuments, 

steps, manifestation of our people's identity examples of cultural heritage that make up the world 

community and tourists attentiveness (Table 1). public to 9 million people. 

(Table 1). Foreign countries arriving in the Republic of Uzbekistan for tourist purposes 

distribution of its citizens by state 

(January-March 2021) 

№ States Number 

1 Kyrgyzstan 101 039 

2 Kazakhstan 77 462 

3 Russia 19 752 

4 Afghanistan 12 129 
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5 Tajikistan 9 668 

6 Turkey 6 412 

7 Pakistan 1 474 

8 Ukraine 1 168 

9 South Korea 803 

10 India 718 

11 Belarus 695 

12 China 658 

13 USA 569 

14 Germany 448 

15 Azerbaijan 368 

16 Moldova 316 

17 Great Britain 272 

18 Turkmenistan 253 

19 France 230 

Total 238 855 
 

Due to the pandemic, tourists arriving in the country in January-March 2021 have decreased 

significantly compared to the previous period, with a total of 238,855 foreign nationals visiting 

for tourist purposes. 

Of this, 42% of visitors belong to the share of citizens of the Republic of Kazakhstan. It became 

known that citizens of a neighboring country visit mainly for the shrines of our country. 32.4% 

of incoming tourists belong to the population of the Kyrgyz Republic. In the table we can see 

that 19,752 tourists from the Russian Federation visited.  

This corresponds to 8.3% of the total figure of the first quarter of 2021. So, in Russia, too, there 

are many people who are passionate about traveling to our country. The constant attention paid 

to the development of tourism in our country provides a great opportunity for foreigners in this 

regard. In this regard, many Russian travel companies and firms claim that they intend to 

conclude agreements with Uzbekistan on the prospects for cooperation.  

Indeed, Uzbekistan has a great reputation in the world tourist market. It can also be widely used 

in improving the activities of organizations and public associations that are engaged in the 

development of tourism in our country.  

The richness of our country in historical architectural monuments, the abundance of castles and 

Gates, the preservation of architectural monuments until our time, as if recreating the distant 

past.  

Many works have been carried out in such places in order to provide comfort to tourists, to 

ensure their safety. In this regard, in all regions of our country, new hotels, entertainment steps, 

masks and restaurants that meet international standards, vehicles suitable for the demand of the 

time for the transport of tourists are increasing every day. 
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